
 
CONSIGNOR CONTRACT 

 
APPOINTMENTS/DROPOFFS: If we are not able to go through your items at the time you bring 

them in, you can drop off your bags and we will do so when time permits. In a dropoff situation, 

once we have chosen items to take (if any) we can email you if you specify you want to pick up 

items not taken.  In the email we’ll specify a pickup date a week out.  It the items are not picked 

up by that date, we will donate them due to lack of space for storage. If items are found to 

have spots/tears after we take them, they will be donated immediately. 

 

PROCESS: We set up your account and input your items with barcodes linked to that account.  

When something is sold, your 40% is credited to your account. We do not make lists of items for 

consignors.  If you’d like to keep a list of the items you brought, we recommend that you make 

one for your records.  Diva retains the right to accept or decline any item for consignment at our 

discretion. 

 

PRICING/MARKDOWNS/DISPLAYING ITEMS:   Diva sets all prices on items based on what we know 

our market will bear.  We also look at comparative items and, based on condition, brand and 

customer demand, we price accordingly. Keep in mind that with deeper discounts being taken 

at department stores and increasingly better brands at retailers such as Marshalls and TJ Maxx 

(for NEW items), we need to price consigned items under those prices. Even if an item you bring 

in has tags/hasn’t been worn (like a car being driven off the lot) it is still considered “used.”  

Markdowns and discounts may be taken at management’s discretion at any time during the 

consignment period.  In addition, as in any retail operation, it is impossible to display every item 

in our inventory at all times.  We rotate our stock and put items out on the floor based on 

demand, space and inventory levels.   

 

PAYMENTS/CREDITS:  The consignment period is 90 days.  The consignor is credited for 40% of the 

price of purchase. Consignor balances under $100 are kept on your account as a merchandise 

credit at Diva after your consignment period; we do not draw checks for $100 or under.  Please 

consider this policy before consigning. You may also use your account credit to shop at Diva 

and get a 5% discount.  After the consignment period is concluded and your account has 

reached $100+ you may request a check. Checks are eligible for issue the month after the 

consignment concludes and payment is based on when the items sold. Please make sure you 

notify us of any address/phone number/email changes as soon as possible. The store is not 

responsible for bounced emails/notifications or checks unable to be delivered because of an 

old address or illegible contract information on your contract.  Checks not cashed within 6 

months of issue will be cancelled from the system and are not eligible to be reissued.   

 

END OF CONSIGNMENT:  Once items are consigned we do not pull them to return to the 

consignor.  If you see one of your items while in the store you may pull it and give us the tag. 

Dispensation of expired items is done at Diva’s discretion.  We donate to deserving charities; 

donation receipts for tax purposes are available to consignors upon request. 

 

 

 

116 S. Pitt Street 

Alexandria, VA  22314 

http://www.divaboutiqueva.com 

divaboutique@comcast.net 

Tues-Sat 11-5ish 

Sunday 12-5ish 

~Please note:  The best way to get 

in touch with us is via email~   

http://www.divaboutiqueva.com/
mailto:divaboutique@comcast.net


LOSS/DAMAGE:  Diva does not assume responsibility, nor do we reimburse consignors for loss or 

damage due to fire, theft, damage or for any other reason.  All risk of ownership stays with the 

consignor.  Keep in mind this is a retail store and unfortunately shoplifting and shortage do 

occur.  Also, items may be tried on multiple times and on occasion become damaged. 

 

UPDATES/CHANGES TO THIS CONSIGNMENT AGREEMENT:  Diva Management reserves the right to 

make changes and alter terms of this policy at any time.  Your signature below acknowledges 

that all policy changes made after the original contract is signed are accepted and supersede 

the terms of the previous contract.  It is the responsibility of the consignor to check the current 

agreement on the Diva website periodically (http://www.divaboutiqueva.com) for any updates 

or changes. 

 

YOUR SIGNATURE BELOW INDICATES YOUR ACKNOWLEDGEMENT AND AGREEMENT TO THE TERMS 

OF THE DIVA CONSIGNMENT CONTRACT PRESENT AND FUTURE: 

 

 

NAME (PLEASE PRINT CLEARLY) ______________________________________________________________ 

 

 

PHONE ____________________________________________________________________________________ 

 

 

EMAIL _____________________________________________________________________________________ 

 

 

STREET ADDRESS/APT # ______________________________________________________________________ 

 

 

CITY, STATE, ZIP _____________________________________________________________________________ 

 

 

YOUR SIGNATURE __________________________________________     DATE ________________________ 

 

 

DIVA SIGNATURE ___________________________________________    DATE ________________________ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1809 


